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The user mainly used the discussion feature. While completing the task, he talked us through our actions. For example, when he was familiarizing himself with the system he asked about if he should choose a specific course. We tried to answer his questions without disturbing the course of his actions.

He vocalized confusion as to the who authored the posts in the discussion board. He asked us “it feels like only the students are talking to each other, where is the professor?”.


